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MASTERCLASS IN CUSTOMER VALUE PROPOSITION DEVELOPMENT

A strong and compelling customer 
value proposition enables you 
to sell more effectively, increase 
differentiation, move away from selling 
on price and help build sustainable 
relationships with customers.

This masterclass equips participants 
with the skills and tools to create a 
strong value proposition to make an 
impact in international markets and 
grow through exports. 

You will have the opportunity to learn 
new ways of understanding your 
customer needs, uncover and map 
what customers really value about 
working with you to focus your sales 
and marketing. You will hear from 
peers and come away with practical 
skills to use in international markets. 

The Masterclass is offered in 3 
short steps:
1 First, a one-to-one session with 

the experts, helps align the 
masterclass to your needs.

2 An intensive, interactive, 4-hour 
working session covering key 
topics. Be prepared to engage, to 
be challenged and to bring your 
experience.

3 Finally, there is a one to one 
session with one of the experts  
–  it is vital to embed the learning 
with your company team.

Enterprise Ireland has continuously 
supported clients with an eight-part 
framework covering all aspects of the 

sales and marketing process and this 
masterclass will signpost follow on 
options in other areas.

Who should attend

The Masterclass is aimed at Enterprise 
Ireland clients who are focused on 
growth in international markets, with 
maximum of three people from each 
company joining.

Typical attendees are the company 
CEO and another Senior colleague. 
Typically, they will be responsible for 
working with key prospects and clients. 
Other Senior sales team members will 
also be considered, as will key people 
leading other areas (e.g. Operations ) 
who need to understand this vital topic.

Please be aware that each masterclass 
is a small group and you will be 
carefully matched into virtual 
break-out sessions. This will require 
communication, teamwork and learning 
from each other.



Outcomes Optional 1 to 1
and further 
Enterprise Ireland 
support

Futurecurve is a business 
and psychology consultancy 
that specialises in 
harnessing customer value 
to create compelling value 
propositions, enabling clients 
to generate new and better 
business. 

The Futurecurve team 
consists of a senior team of 
consultants with some having 
25+ years’ experience in 
strategy, sales, marketing and 
psychology.

Delivery partners - 
Futurecurve

The Masterclass in Customer 
Value Proposition is part of 
Enterprise Ireland’s wider 
supports for Sales and 
Marketing. Depending on 
your need, you may have 
the opportunity for a 1 to 1 
engagement to embed the 
masterclass learnings in your 
company. 

In addition, other Enterprise 
Ireland supports such as Excel 
@ Market Intelligence, in-depth 
eMarketing engagement, the 
Strategic Marketing Review 
(SMR), the Business Growth 
Advisor (BGA) or our longer-
term International Selling 
Programme (delivered in 
conjunction with TUDublin) 
may be suitable follow on steps 
to the Masterclass.

After completing this virtual masterclass, 
you and your team will:

Develop a company Customer Value 
Proposition aligned to the company’s 
ambition.

Identify when and how to change 
this proposition based on changes 
in market or the company’s product/
service. 

Enhance relationships with customers 
and attract and convert new leads 
based on a compelling CVP.

The Masterclass is delivered online and 
participants will receive a workbook containing 
tools and canvases for use during and after the 
Masterclass.

1st



€200 per company, including up to 3 people. This 
includes both the virtual workshops and the before 
and after consultations (one to one) with your 
company.  

This price is subsidized by Enterprise Ireland in line 
with our strategic objectives, and participants are 
expected to fully engage in all steps.

Costs

Dates, duration and how to apply

- Initial consultation – w/b 9th March 

- Tue 16th March – online – 9 - 1pm

- Link to signup for the programme: 
 click here www.enterprise-ireland.com/

customervalueproposition

#GlobalAmbition

For more information, please contact:

Paul Browne
Programme Manager, 
Client Management and Development
E: paul.browne@enterprise-ireland.com

Shannon Rooney
Client Management and Development
E: shannon.rooney@enterprise-ireland.com

Alison Martin
Client Management and Development 
E: alison.martin@enterprise-ireland.com

To sign up for the programme click here:
www.enterprise-ireland.com/customervalueproposition

For more information

https://www.enterprise-ireland.com/en/events/ourevents/excel-at-export-selling-series-/customer-value-proposition.html
https://www.enterprise-ireland.com/en/events/ourevents/excel-at-export-selling-series-/customer-value-proposition.html

